
Please be patient I
am visually impaired.

 
Thank you.

Please give me time to sit 
down as I have mobility 

issues.
 

Thank you.

Please speak slowly 
and face me as I am 

hard of hearing.
 

Thank you.

Driver, please let me 
know when we get to: 

 
Thank you.

Please count my 
change for me

 
Thank you.

Please be patient I am 
deaf.

 
Thank you.

Please be patient I 
have difficulty  

speaking.
 

Thank you.

I have Tourette’s and  
apologise for any outbursts.

 
Thank you.

I have a learning  
disability and may 

need support.

 
Thank you.

I am a selective mute, please 
could I have a

a)	 21 and under £1 single
b)	 21 and under day ticket
c)	 £2.50 single
d)	 TNE daysaver

Please be patient I
have cognitive difficulties.

 
Thank you.


